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• Strengthen the marketing of the Watamu area, especially out of season 
 Consistent and healthy visitor flows are essential in sustaining enterprises and delivering benefits to the community 

from tourism.  There is a particular need to address the severe seasonality of demand and the social problems this 
brings.  The WMA, local businesses, local government and others should work together on website promotion, PR 
campaigns and other activities.  Strong pressure should be placed on KTB to provide more exposure to the area in 
their marketing.  
 

• Raise the profile of community based experiences and direct business to them 
 There are now quite a lot of community ecotourism experiences with high expectations.  Some are rather similar – 

e.g. boardwalks and mangrove experiences.  Many CBTs have failed in Africa through lack of business.  Helping the 
communities to produce their own leaflets etc. may not bring them sufficient business.  There is a need to work 
closely with the hotels, tour operators and destination promotion sites to raise the profile of these excursions.  
Developing itineraries that take in the communities would also help. 

   
• Provide a range of training for local stakeholders 
 Some training has already been provided to different stakeholders but more is needed.  Training should be 

particularly directed to beach operators, boat operators, guides, women’s groups and community based tourism 
enterprises on communication, business, customer care, quality improvement etc.  More specific skills training on 
handicraft production, wildlife interpretation, environmental management, IT and other technical subjects may also 
be required.   
 

• Work with hotels and Ecotourism Kenya to strengthen and award environmental management 
 The extent to which the hotels in Watamu are engaged in environmental management practices is not fully clear and 

may require further investigation.  Based on this, a coordinated approach to strengthening EMS, with relevant advice 
and training, could be pursued.  The Kenya Eco-Rating scheme could be used as the basis for this, with a target set 
for a number of new awards in Watamu.  
 

• Consider a project to work with hotels/restaurants and local farmers and fishermen to strengthen local supply 
chains to hotels 

         The rapid value chain analysis undertaken for the COAST project in Watamu identified supplying produce to hotels 
and restaurants as a way of reaching poor households, but also pointed out problems with inconsistency of quality 
and supply.  Turtle Bay has been able to source certain produce locally, including fish.  A new project would require a 
number of hotels and restaurants to work together. Supply chain projects do require considerable time and effort so 
further work may be needed to assess the feasibility of starting a new initiative here.  Some lessons are available 
from other destinations. 

  



Web Audit  
 
 

Just how ‘visible’ are 
 Watamu, Kenya  

& 
Kribi, Cameroon 



What is a web audit? 

• A review of on-line resources from the 
perspective of a visitor 

• Starting with ‘global’ searches and narrowing 
down to the local 

• Providing different perspectives (4 involved in 
this audit) 

• Can be formal, structured and detailed or 
informal and less structured 

• Repeats regularly 



Search for “Kenya” on Yahoo 
No specific mention of Watamu, however various links are 
provided on the right side of the screen for popular Kenyan 
destinations. 

 



Search for “Kenya” on Google 
(www.google.co.nz & www.google.com) 

http://www.google.co.nz/


General Search Engine Results for “Kenya” 

•  It is evident from all 5 search engines reviewed that the 
word “Watamu” never popped up in the results, even 
though there were several links provided for various tourism 
destinations within Kenya. 

• Diani Beach did appear in all 3 Google searches. 

• All 4 of the 5 (exception yahoo) search engines displayed the 
link to www. magicalkenya.com 

 



Google Search for “Kenya Tourism” 



Google Search for “Kenya Ecotourism” 



Google Search for “Kenya Marine Ecotourism” 
The results finally do specifically mention “Watamu”, both 
through  The Watamu Marine Association and 
www.ecotourismkenya.org . 

 

 

 

 

 

http://www.ecotourismkenya.org/


 
Google Search for “Kenya Marine Wildlife Tourism” 

The results specifically mention “Watamu” once through   www.watamu.biz  

 

 

 

 

 

http://www.watamu.biz/


Google Search for “Coastal Marine Tourism in Kenya” 
The results do not specifically mention “Watamu” 

 

 

 

 



National Tourism Board of Kenya 
www.magicalkenya.com  

Once on this site, there are two direct links to “Watamu”. Thus, 
from Google, it is 2 steps to get some information on Watamu 
through this site. 

 

http://www.magicalkenya.com/


National Tourism Board of Kenya 
www.magicalkenya.com  

The first link-Blue Bay Cove does not provide much useful 
information for likely tourists unless they are looking for a 
luxury beach experience at a villa. 

 

http://www.magicalkenya.com/


The second link-Malindi & Watamu-Overview does provide 
more useful information for likely tourists, but still does not 
provide the real sense of place.  

 



Ministry of Tourism -Kenya- 
www.tourism.go.ke 

On this homepage there is no link to Watamu. 

 



None of the dropdown boxes feature a link to Watamu either. 
Must click on Tourism and select Destination by Fact and 
Region. 

 



Once on Destination by Fact & Region must select the link 
Coast, but still no direct link to Watamu. 

 

 



While browsing the Coast section must click on Malindi, which 
will bring up information on Watamu. From Google it takes 5 
steps to reach Watamu info. 

 



Ecotourism Kenya 
www.ecotourismkenya,org  

This is a branch organization of the International Ecotourism 
Society, which deals with ecotourism education and business 
promotion. No direct link to Watamu. 

 

 

http://www.ecotourismkenya,org/


Under the resources link there are various academic and 
research articles describing success stories, including the 
coastal areas of Kenya and Watamu. 

 

 



Kenya Wildlife Service 
www.kws.org  

On the homepage there is no specific mention of Watamu. 

 

 

http://www.kws.org/


Clicking on tourism on the top left hand side brings the reader 
to a general tourism overview that mentions coastal tourism, 
but not Watamu itself.  

 

 



Clicking on Parks & Reserves Information on the top left hand 
side brings up a list of national parks and game reserves, 
including a link for Watamu.  

 

 



Clicking on Watamo Marine National Reserve brings up 
information on the protected area; however it is not detailed 
enough for tourism purposes. 

It took 5 steps from Google to get to the page.  

 



Watamu Marine Association 
www.watamu.biz  

http://www.watamu.biz/






Organizations that Led to Information about Watamu 

 

 

    “It is important to note that none of the pages 
found offer very much detailed information on 
Watamu, especially describing local communities, 
infrastructure, culture, local economic development 
(LED) or conservation. The information presented is 
mostly concerned with the aesthetic aspects and 
attractions of the destination”. 

 



On the first 3 pages  
of the organic 
search in Google 
the next  websites 
are present: 
 
- Rating sites, 

such as 
tripadvisor and 
lonely plannet 

- Private 
companies 

 
 
 



watamukenya.com 

is positioned at the end of 
the 3d page 

 



 very well 
presented and 
rated in the rating 
sites 

High visibility 

http://www.tripadviso
r.co.uk/Tourism-
g661279-
Watamu_Coast_Provi
nce-Vacations.html 



No look and feel about  the community, culture 
and atmosphere.  
 
Info and multimedia can be easily enhanced 

wikipedia.com 



Among 
suggested 

things to do 
in Watamu, 
no culture, 

traditions or 
possible 
meetings 
with local 

population is 
mentioned 

http://www.lonelyplanet.com/kenya/the-coast/watamu/things-to-do 

lonelyplanet.com 



Lot’s of review videos from 
tourists.  
Comments: -  Friendly local 
population;  
 great accommodation; great 
wildlife, but turtles are 
threatened by tourism 
development  
 
- !No official promotional 
videos 
 
 

youtube.com 



There is no official 
Facebook page for 
Watamu. Just 
aggregated results are 
used from the Google 
search  

 

It can become an easy 
way for the local 
community to promote 
themselves 



Other Facebook players 

https://www.facebook.co
m/home.php#!/search/res
ults.php?q=watamu&init=q
uick&tas=0.243355530403
36305 



Image search on google 

Great representation of the nature. But local 
population, culture and authenticity is missing 

https://www.google.com/search?hl=en&biw=177
2&bih=917&q=watamyu+kenya&bav=on.2,or.r_qf.
&bvm=bv.43287494,d.dGI&wrapid=tlif136323181
016810&um=1&ie=UTF-
8&tbm=isch&source=og&sa=N&tab=wi&ei=RURB
Ubr8MoTPkgX8zIHACg#um=1&hl=en&tbm=isch&
q=watamu+kenya&spell=1&sa=X&ei=SURBUceGF
4rilAXczoDIBw&ved=0CFAQvwUoAA&bav=on.2,or.
r_qf.&bvm=bv.43287494,d.dGI&fp=ef365d596597
5aed&biw=1772&bih=917 



https://twitter.com/search?q=watamu&src=typd 

twitter 

Positive comments 
about tourist 
experience in 
Watamu.  

 

But no official voice 
of the community 



The performance of the 
official twitter page is 
rather poor. 

 



The official page of Watamu (http://watamukenya.com/):  
 
- it’s not clear who do the y represent (missing authority) 
- Images on the home page are missing, same as the information in the internal 

pages (e.g. travel tips) 
- no information about local community 
 
 



additional comments 

Children of Watamu – the site dedicated to orphans of Watamu is very well positioned in google  

(appeared in the 1st page) 

 

http://www.google.co.nz/url?sa=t&rct=j&q=watamu kenya&source=web&cd=11&cad=rja&ved=0CGcQFjAK&url=http://www.childrenofwatamu.net/&ei=ggE5UbXkB8KgmQWhkoFQ&usg=AFQjCNFkbPm_ZkVOrh6i_HF656OHJUYbJQ
http://www.google.co.nz/url?sa=t&rct=j&q=watamu kenya&source=web&cd=11&cad=rja&ved=0CGcQFjAK&url=http://www.childrenofwatamu.net/&ei=ggE5UbXkB8KgmQWhkoFQ&usg=AFQjCNFkbPm_ZkVOrh6i_HF656OHJUYbJQ
http://www.google.co.nz/url?sa=t&rct=j&q=watamu kenya&source=web&cd=11&cad=rja&ved=0CGcQFjAK&url=http://www.childrenofwatamu.net/&ei=ggE5UbXkB8KgmQWhkoFQ&usg=AFQjCNFkbPm_ZkVOrh6i_HF656OHJUYbJQ


Few comments about a search on google.it 

• Generally there are more results within the search available – as more online content is 
present 

• There are more reviews (both textual and pictorial as well as video reviews) 

• On Google.com search there were no comments about safety at the destination, while Italian 
search revealed 2 “Safety” articles on the first page of Google results with the keywords 
“Watamu, Kenya”. The articles are talking about recent  attack on a resort against Italian 
tourists. 

• The destination is perceived by Italian media as a rather risky one in terms of crime 

Within the paid 
results, there is 
also a 
promotional ad 
on doing  
voluntary activity 
in Kenya  



Few comments about a search on google.it 

• There is no Italian translation of the main Wikipedia page for Watamu. 

• Most of the hotels do have websites both in English and Italian, in few other cases also in 
Spanish 

• Most of the “review videos” on youtube were posted by Italian tourists. Most of them  have 
extremely positive comments about the destination, nature (e.g. beaches and natural life. 
Friendliness of local population was mentioned as well.  

• The governmental website  has just an English version of the content which is pity 
http://www.tourism.go.ke/ 

• While the website for potential tourists has got an Italian version as well: 
http://www.magicalkenya.it 

 

http://www.magicalkenya.it/in
dex.php/esplora-il-kenya/39-
spiagge-di-sabbia-bianca/123-
malindi-e-watamu 

Though talking about Watamu, 
they present just beautiful white 
beaches. No mentioning of local 
population 



























Web Audit for Kribi, Cameroon 



Search for “Cameroon” on Google 



Search for “Cameroon” on Yahoo 
(www.yahoo.com) 



General Search Engine Results for 
“Cameroon” 

 It is evident from all 5 search engines that the word “Kribi” 
never popped up in the results. 

 Even tourism links for Cameroon only appeared on Bing, but 
with no specific link to the national tourism board. 

 Most search results for Cameroon were focused on politics, 
sports and on the geographical location of the country. 

 

 



Google Search for “Cameroon Tourism” 
The results do not specifically mention “Kribi”, but provide 
links to the Tourism Information site www. cameroon-
tourism.webs.com,  as well a link to the Ministry of Tourism 
webpage. 

 

 

 



Google Search for “Cameroon Ecotourism” 
The results do not specifically mention “Kribi”, but provides 
links to the Tourism Information site www. cameroon-
tourism.webs.com,  as well a link to Mount Cameroon 
ecotourism sites. 

 

 

 



Google Search for “Cameroon Marine 
Ecotourism” 

The results do not specifically mention “Kribi”, but provide 
links to general and scholarly articles on marine ecotourism. 

 

 

 

 



Google Search for “Cameroon Marine Wildlife Tourism ” 
Once again, the results do not specifically mention “Kribi”, but 
provide links to general and scholarly articles on marine 
wildlife tourism. 

 

 

 

 

 



Google Search for “Coastal Marine Tourism in 
Cameroon”  

Once again, the results do not specifically mention “Kribi”, but 
provide links to general and scholarly articles on coastal 
marine tourism. 

 

 

 

 

 



General Search Engine Results for Cameroon 
•  After Google Searching: 

– Cameroon Tourism 

– Cameroon Ecotourism 

– Cameroon Marine Ecotourism 

– Cameroon Marine Wildlife Tourism 

– Coastal Marine Tourism in Cameroon 

• “Kribi” did not appear even once even after these more 
specific tourism related searches were conducted.  

 

 

 

 

 

 



National Tourism Board of Cameroon 
The main page of the national tourism board has no direct link 
to Kribi. 

 

 

 



National Tourism Board of Cameroon 

By clicking on Regions on the top left, leads to a basic description of Cameroon by 
region and  scrolling down to the South provides information on Kribi. It takes 3 steps 
from Google to get here. 

 

 

 

 

 



Ministry of Tourism - Cameroon 
The Ministry of Tourism website link seems to lead nowhere as 
the following is displayed after clicking. 

 

 

 

 

 

 



Cameroon Association for Responsible 
Tourism (CAMAST)  

This website is administered by the Rural Development Centre of 
Cameroon and appeared numerous times while inputting “Cameroon 
Tourism” into Google. There is no link to Kribi on this site, as it mostly 
focuses on the NW region. 

 

 

 

 



Camtours.org 

This is a private tour company that provides some information 
on Cameroon and sells packages. 

 

 

 

 



Camtours.org 

There is a link on the bottom of the main page for Kribi, but when clicking on the link 
all it does is takes the reader to the top of the homepage.  

 

 

 

 



Tourism Organizations that Led to Information about Kribi 

• Google directs the reader to 4 Main Tourism Organizations on Information pertaining to 
Kribi: 

– Cameroon National Tourism Board 

– Ministry of Tourism – Cameroon 

– Cameroon Association for Responsible Tourism (CAMAST) 

– Camtours.org (a tour operator website) 

• The easiest and only way to get information on Kribi is through www. cameroon-
tourism.webs.com, as it only takes 3 steps from Google. 

• This tourism board website is also unreliable as it opens sometimes and at other times an 
invalid URL message is received.  

• The Ministry of Tourism – Cameroon site seems to not function properly as it is not possible 
to open the link. 

• The Cameroon Association for Responsible Tourism (CAMAST) also does not provide any 
information on Kribi and is not comprehensive.  

• It is important to note that none of the pages found offer very much detailed information on 
Kribi, and that many of the government and private websites do not function reliably making 
them almost useless.  

• There needs to be at least one reliable website sponsored by the government or a private 
agency that can be easily accessed and can provide tourists at least some basic information 
on Cameroon and Kribi. 



On the first 3 pages  of the 
search in Google the next  
websites are present: 
 
- Rating sites, such as 

tripadvisor and lonely 
planet 

 
! User generated  content -
e.g. personal blogs are very 
well positioned, even if 
they were updated long 
time ago – e.g. 2006 and 
2011 
 
! Generally very poor 
information is present 
 

https://www.google.com/#hl=en&q=kribi+cameroon&spell=
1&sa=X&ei=zD9BUeuyBOvLmgXil4DYBA&ved=0CC0QvwUoA
A&bav=on.2,or.r_qf.&bvm=bv.43287494,d.dGI&fp=cd4b89bb
29ac8784&biw=1680&bih=869 



“Official/main tourism web site of Kribi 
hasn’t been found. I suppose  there is 
no local authority responsible for 
tourism promotion” 



No one invests into paid 
results, which can 
actually show a low 
interest also from the 
big hotel chains and 
other international 
players to be present in 
the market 



Most news is about  industrial 
development  

 

https://www.google.co
m/search?hl=en&gl=nz&
tbm=nws&q=kribi+came
roon&oq=kribi+cameroo
n&gs_l=news-
cc.3..43j43i53.2730.606
8.0.6365.16.6.0.9.0.1.35
9.593.2-
1j1.2.0...0.0...1ac.1.XiQD
i4LQYhs 



 Kribi destination is 
not present on 
Tripadvisor.  There is 
no information about 
the destination itself, 
activities, restaurants 
or  local population.   
 
Creation of this profile 
can be the easiest 
way for them to get 
higher visibility in 
Google organic search 
results  



Kribi hotels are well 
rated though 

http://www.tripadvisor.com/Touris
m-g482840-Kribi_South_Region-
Vacations.html 



No look and feel about  the community, culture 
and atmosphere.  
 
Tourism is barely mentioned.  

wikipedia.com 

 



A few comments about search on google.fr 

http://fr.wikipedia.org/wiki/Kribi 

First and only comment about tourism in 
Kribi on French wikipedia is about  the 
white beautiful beaches there are at the 
destination 



• While looking for specific 
keywords “ecotourism 
kribi cameroon” in 
french GoogleSTEP  
project appeared as the 
first result. 
 

• No other interesting  
“sustainable tourism” 
NGOs’ initiatives were 
found.  



http://www.lonelyplanet.com/cameroon/southern-cameroon/kribi 

lonelyplanet.com 

No 
information 
about things 
to do or local 
suggestions 

No one invests in the 
advertisements here 



Videos on YouTube are 
balanced between news on 
industry development and 
reviews from tourists.  
 
Several videos are in French. 
 
Comments: are positive about 
local population and good 
accommodation 
 
 
- !No official promotional 
videos 
 
 

youtube.com 



There is no official 
Facebook page for 
Kribi. Just aggregated 
results are used from 
the Google search.  

 

This great potential of 
people geo-localizing 
themselves at the 
destination can be 
easily used by a 
tourism office  

 



This facebook 
page has been 
created as a 
community page, 
but has been used 
as a promotional 
tool for a hotel: 
http://www.kribih
olidays.com 

Other Facebook players 



Other Facebook players 

This page is 
managed by 
an individual. 
Note not 
updated 

https://www.faceboo
k.com/search/results
.php?q=kribi&init=qu
ick&tas=0.08884997
851648962#!/KribiCa
meroon 



Image search on google 

Good balance of the representation of natural 
resourses as well as local population, culture  
(e.g. food) and authenticity 

https://www.google.com/search?hl=en&q=kribi+cameron&
bav=on.2,or.r_qf.&bvm=bv.43287494,d.dGI&biw=1680&bih
=869&wrapid=tlif136323126661910&um=1&ie=UTF-
8&tbm=isch&source=og&sa=N&tab=wi&ei=JkJBUYeHMpHS
kgXVw4DYAw#um=1&hl=en&tbm=isch&q=kribi+cameroon
&spell=1&sa=X&ei=KEJBUd-0HYaKkwW-
uYDYCw&ved=0CFAQvwUoAA&bav=on.2,or.r_qf.&bvm=bv.4
3287494,d.dGI&fp=972eb6be82cf5bd7&biw=1680&bih=86
9 



https://twitter.com/search?q=kribi&src=typd 

twitter 

Positive comments 
about touristic 
experience in Kribi. 

  

Plenty of comments 
from locals. 

 

No official voice of 
the community 



Hotel Ilomba 

http://www.hotelilomba.com/#/en 

 

This website is supposed to have 
some information about the 
Kribi region. But it has been 
loading for the last 30 min – so I 
was not able to open it. 

The website has got an English, French and 
German version. Unfortunately none of 
them is opening in any browser 



Kribiholidays 
• One of the few articles available online that talks about local community and local 

sustainable tourism activities.  

• This website is available just in French - http://kribiholidays.com/ 

 

http://kribiholidays.com/
http://kribiholidays.com/


No info about destination, 
local community, food or 
culture 

http://www.hotelmanapani.org/ 

There is an 
icon for English 
version of the 
website. But it 
doesn’t work 



• 2 small articles about 
eco-tourism in the 
region were found here 

• No English version of 
the website 

http://www.framotel-
kribi.com/1/evasions_et_a_cotourisme_459663.html 



• That’s the most developed website I have seen so 
far in the region 

• All 3 language versions of the website are working 
pretty well 

http://www.florymer.com/ 



Kribi 
 

 

No websites were found about local 
NGOs 
 

There are a few websites of the local 
hotels. Though the content on them is 
poorly developed.  

+ even those websites are performing 
very badly in Google organic search – it 
was extremely difficult to find them with 
the generic search.  
   



Tourist Feedback and Reviews of Watamu on 
Tripadvisor –Watamu Forum 

The forum identifies key topics that tourists either appreciated about Watamu or things 
they had a concern over; these included: 

 

 



One of the most satisfying aspects of Watamu for tourists is the beach. 

 



Tourist Feedback and Reviews of Watamu on 
Tripadvisor –Watamu Forum 

Diving on the other hand does not seem to have as positive a review as some tourists 
complain about the lack of wildlife they saw and are comparing it to other destinations. 

Question from a likely tourist. 

 



Tourist Feedback and Reviews of Watamu on 
Tripadvisor –Watamu Forum 

Reply to likely tourism inquiry. 

 



Tourist Feedback and Reviews of Watamu on 
Tripadvisor –Watamu Forum 

Watamu visitors considering safaris. 

Voicing concerns over the inconsistent pricing of safaris and tours. 

 



Tourist Feedback and Reviews of Watamu on 
Tripadvisor –Watamu Forum 

Watamu visitors considering safaris. 

Voicing concerns over the inconsistent pricing of safaris and tours. 

 



Tourist Feedback and Reviews of Watamu on 
Tripadvisor –Watamu Forum 

Watamu tourist safety concerns. 

Tourists inquiring if Watamu and the area are a safe tourism destination? 

 

 



Tourist Feedback and Reviews of Watamu on 
Tripadvisor –Watamu Forum 

Watamu tourist safety concerns and the escalating threat from Somalia. 

 

 



Tourist Feedback and Reviews of Watamu on 
Tripadvisor –Watamu Forum 

Watamu tourist safety concerns and the escalating threat from Somalia addressed.  

 

 

 



Overview of Tourist Reviews of Watamu 
• From the Tripadvisor Forum and reviews, it seems Watamu has some positive and negative 

factors that might draw or deter likely tourists from visiting the destination. 

• The positives include: 

– A magnificent beach. 

– Good hotels and resorts with a good safety record. 

– Relative easy access to go inland and enjoy Safaris. 

• Some areas for Concern: 

– Some safety issues, especially regarding the deteriorating situation with Somalia. 

– Possible kidnappings of tourists. 

– Safari prices not being made public and operators charging everyone different prices. 

– Some Safari operators insisting on pre-payment and some on cash. 

– Diving not being as attractive or worth while as in competing destinations. (i.e. Maldives, 
Egypt, Mexico).  

• From the reviews it is clear that most tourists coming to Watamu are Westerners with a 
traditional approach to tourism, such as the sand, surf and sun.  

• There is  some interest in local community attractions, culture, cuisine, traditions, in the 
Watamu Marine Reserve or real ecotourism. 

• More awareness has to be raised about attractions that link to activities that can generate 
economic opportunities for local communities more and provide them with more direct 
benefits from tourism 
 

 

 

 



Tripadvisor Reviews and Feedback on Kribi 

Positive Attributes of Kribi – “A Great Beach Destination” 

 

 



Tripadvisor Reviews and Feedback on Kribi 

Positive Attributes of Kribi – “Friendly People and Hotel Staff” 

 

 



Tripadvisor Reviews and Feedback on Kribi 

Important theme  – “Value for the Money”  

 

 

 



Tripadvisor Reviews and Feedback on Kribi 

Tourist Concerns – “Underdeveloped Infrastructure and Roads “ 

 

 



Tripadvisor Reviews and Feedback on Kribi 

Tourist Concerns – “Underdeveloped Infrastructure and Roads “ 

 

 



Tripadvisor Reviews and Feedback on Kribi 

Tourist Concerns – “Insect Bites and Malaria “ 

Tourist inquiry and reply by a more experienced traveller. 

 

 

 



Tripadvisor Reviews and Feedback on Kribi 

Tourism Opportunity – Combining Beach Vacation with Safari 

Tourist inquiry about national park visitation and reply by tour operator. 

 

 

 

 



There are a few 
forum posts on 
Lonely Planet. 
Most of them talk 
are about 
activities. 
Complaints  are 
about the lack of 
budget 
accommodation – 
e.g. hostels). No 
discussions about 
safety.  

http://www.lonelypl
anet.com/thorntreeS
earch?q=kribi 



Overview of Tourist Reviews of Kribi from 
Tripadvisor 

• There is much less material, discussion and reviews on Tripadvisor for Kribi, Cameroon 
when compared to Watamu, Kenya.  

• Some of the positive attributes and pull factors for tourists to visit Kribi are the 
magnificent beaches, friendly hotel staff and people and the relaxing atmosphere. 

• There are a number of concerns also voiced by tourists, including the lack of 
infrastructure for the purposes of tourism and complex travel to and from the 
destination via roads.  

• Another concern is the presence of insects, especially those carrying malaria.  

• An important theme for Kribi was the notion of “ Value for the Money”, as tourists 
often compared the cost of their trip with what type of experience the destinations will 
provide. 

• Also most tourists compared the destination in the context of West African standards, 
thus accepting the shortcomings of the destination.  

• Since Kribi is not developed to its full potential, prices are still not overly inflated, thus 
making it attractive for tourists who desire something different, but who are on a 
budget.  

• There is an opportunity to develop Kribi to be a destination much like Watamu; 
whereby tourists can spend a few days at the beach and a few days on an inland safari 
or tour of national parks.  
 

 



ON-LINE VISIBILITY 

 
 
 
 
 
 
 

Kribi 

Local 

Kribi 

Watamu 



ON-LINE INTERACTION 

Wata 

Kribi 

Watamu 



Technical 
Competency 

Community 
Engagement 

Local Income/Linkage  
Generation 

Visitor  
Info.  

Sense of Place 
Mission 
Advocacy 

Watamu Web-audit 

An unbalanced mix 

Local 
networking 



Technical 
Competency 

Community 
engagement 

Local Income/Linkage  
Generation 

Visitor  
Info.  

Sense of Place 
Mission 
Advocacy 

Kribi Web-audit 

An unbalanced mix 

Local  Business 
networking 


